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     Bassem Fawzy Aziz 
   Personal Information  
 Tel.

          :  + 2  -  01008735829       mobile 

                                     :+ 2 -  01020215000  




    : + 971556259336         
 E- Mail


:   Bfawzy4@gmail.com 
                                 :Bassem.Aziz-Fawzy@vodafone.com

 Date of Birth

 :    June,25,1988.
 Nationality

 :     Egyptian. 
 Marital Status
           :      single.   

 Military Status                 :      Exempt final
Education
Department of Media, Faculty of Educational Quality,  El_Minia University.
Languages
· Arabic  
: native language. 
· English
: Good command of English (Spoken & Written). 

Experience
                  Shift leader in Vodafone Egypt  (ELMENYA BRANCH ) FROM  Jun. 2015 till now
                   senior  sales representative in Vodafone Egypt from    2012.
· Customer service representative  at Light Lap For Digital Solution 2009-2011 .
· Sales man at El-Moaaser Company for  student books from 2008-2009.
· Data Entry at Ministry of Social Solidarity from 2007-2008.

Courses
· English Courses At “Center for Advanced Studies” .

· “ICDL” Courses . 
General Courses
· Vodafone retail academy & Vodafone way of (sales , Customer Service ) 

·   Retail Management & Target Handling.

· Mystery shopper  course .

· Floor Management .
· Technical Awareness .

· Business awareness.
Personal skills 
Responsible for setting up the Dealer Service area and implementing strategic initiatives and priorities to expand product offerings, strengthen business retention, improve customer satisfaction ratings and enhance operational efficiency

Responsible for providing professional, full product knowledge and functional training (electronic and web-enabled access) to the Support and Management Staff

Worked closely with senior management to formulate and execute strategies, initiatives and new processes and technologies to support business growth, improve customer satisfaction, enhance staff productivity and overall operational efficiency

.   Efficient using  application  Oracle   Efficient using MS. Office application and surfing the internet 

-While there are many skills and approaches I’m not yet familiar with, but I believe I have the self-motivation and determination to gain more experience in real-world practices and skills. 

-I’m self-reliant worker, capable of a team as necessary. 

-Ability to work under stress.

-Able to learn new tasks quickly

-Ability to work independently& as an effective team member.

-Self-motivated, target-oriented.
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